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Our mission is to enhance health, maximize function, and transform lives.

 

Our Values are

Integrity

Compassion

Accountability

Respect

Excellence

FYI DEADLINE 
 
The deadline for the next 
FYI is January 7. 
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publicrelations@gaylord.org
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Q Chamber Awards Lorraine Cullen the 
2021 Women's Achievement Award

Gaylord is proud to announce that Lorraine Cullen, MS, RRT-ACCS, Senior 
Director, Clinical Services will be awarded the 2021 Women's Achievement 
Award for Excellence in Healthcare by the Quinnipiac Chamber of 
Commerce. The Women’s Achievement awardees must have exhibited 
exceptional business or community leadership skills, noteworthy results,  
and be an active participant in business and/or community organizations.
Read an excerpt from Lorraine's nomination: 

First Batch of COVID-19 Vaccine Arrives 
at Gaylord; VAMS Registration is Key
Vaccinations for employees began on December 23. Don't miss your chance to get the 
vaccine. All staff who want the vaccine should register in the VAMS system. It is our goal to 
have all first dose appointments scheduled on or before Friday, January 8. If you have been 
unable to schedule your first dose, contact your supervisor by December 31 (Thursday).    
We encourage you to keep checking Gaylord clinic as first dose appointments may open.

continued on page 2

The following is a reminder of what YOU need to remember 
no matter what day you are scheduled for your vaccine:

• All vaccination clinics are in Brooker Lecture Hall.
• Be on time!  It is a tight schedule.  Don’t miss your time slot.         

We will re-book it with someone else.
• Complete your pre-vaccination questionnaire. It will be sent to you 

by the CDC 12 hours before your appointment. Have it done by the 
time you come to the clinic. If you receive a text from the CDC as 
your notification, it is the 3rd link in the text (read carefully). You 
can also log into your account directly at VAMS.cdc.gov or by using 
the link on our Intranet site.  

• Bring your name badge or a government issued ID.
• Wear a loose fitting sleeve so we can get to your upper arm.



Award Article 
Continued from Page One

"Labeled a 'Gaylord champion' by her peers, Lorraine 
Cullen eagerly takes on any challenge or need of 
Gaylord Specialty Healthcare that will improve patient-
centered care. Her contributions during the COVID-19 
pandemic have been invaluable. Cullen rapidly ramped 
up and executed Gaylord’s “Fit Testing” program with 
the help of team members to ensure the proper fit of 
N-95 masks for optimal staff and patient protection. 

She also managed the mask distribution and cleaning 
process during the supply shortage and championed 
Gaylord’s supply chain optimization to ensure that 
critical supplies remain on-hand in the event of 
another shortage. She continues to manage Gaylord’s 
surge capacity plan for clinical services to help offload 
the burden on acute care hospitals as the next wave of 
COVID arrives."

The 2021 Women's Achievement Awards Virtual 
Celebration will take place on Thursday, January 28.
Congratulations Lorraine!

Brooker Lecture Hall Will 
Be Set Up for Vaccination 
Clinics for Several Weeks

Brooker Lecture Hall will be utilized for our Covid 
vaccination clinics. Please be aware that there will be 
additional computers, equipment and table  set-ups  
that will remain in place in between clinic times for at 
least the next six weeks. If possible, please work around 
these configurations to help decrease the need for extra 
set up times prior to each clinic.

ICARE. Do You?
Integrity, compassion, 
accountability, respect and 
excellence. Do you know of a 
Gaylord employee who lives 

these Gaylord values? If so, nominate an employee 
today for the 2021 Joseph A. Lindenmayer Employee 
of the Year award. Nomination forms are available 
from the registration and treating staff and Human 
Resources. Completed forms should be sent to Human 
Resources.

HUMAN RESOURCES
UPDATES

Current Anthem members who 
are enrolled in medical, dental, 
HSA, and/or FSA’S will keep their 
existing cards into 2021. Any new 
enrollees will be receiving cards 
before January 1st. Feel free to 
reach out to Christina Drogkaris at 
cdrogkaris@gaylord.org should you 
have any questions.   

A Message to Anthem Members:

2% General Wage Increase
We are happy to announce that the 2% general 
wage increase for 2021 went into effect on 
December 27, 2020 and is payable in the January 
14, 2021 paycheck for most Gaylord staff. Some 
individuals will not see a pay rate adjustment for 
various reasons including non-compliance with 
hospital requirements such as flu vaccination, 
job performance, disciplinary action, or the 
adjustment was already considered. Please feel 
free to check your paystub to view your new rate.  
This is easy to do by signing in to Kronos and 
clicking on “My Information”.  The look to the far 
right, bottom of the list for “Employee HR Home 
Page”.  Click on this link then click on the “Pay” 
icon.  Click on pay history and view advice. If you 
have any questions with regard to your pay,  please 
discuss them with your supervisor.  On behalf of 
Gaylord Management, thank you for all you do to 
make Gaylord the best!

Benefit Holiday on December 31
There will be no benefit deductions in 
today's paycheck (Dec 31) due to there 
being three pay periods in December.



December January 2021

Casual for Causes
January 8

Casual for Causes
January 22

February 2021
National Heart Month

National Psychology Month

Casual for Causes
February 5

Casual for Causes
February 19

March 2021

Casual for Causes
March 5

Casual for Causes
March 19

Next Casual for 
Causes: January 8
For a small donation, staff can dress 
casually for the day and 
help a local charity on 
Friday, January 8. 

Employees need a button 
or a Casual for Causes 
sticker to indicate their 
participation. Stickers 
can be purchased in 
the Cafeteria, Human 
Resources, Jackson 2 
Outpatient, North Haven, 
Cromwell, Cheshire and the Servery. 

The cost of the sticker is $2 and proceeds 
will benefit Master's Manna.

New Mileage Rate for 
2021

The IRS has issued 
their annual update 
of mileage rates for 
business travel in 
2021. The new rate 
effective January 1 
will be 56 cents per 

mile. As in the past Gaylord will adjust 
its mileage reimbursement rate to reflect 
the new IRS rate. Effective January 1, 
2021 through December 31, 2021 all 
miles traveled for business purposes will 
be reimbursed at 56 cents per mile. If 
you have any questions please feel free 
to contact Scott Jungeblut at extension 
2753 or Jon Mace at extension 3324.

April 2021

Casual for Causes
April 2

Casual for Causes
April 16

May 2021

Hospital Week
May 2-8

Employee of The Year
May 4

Casual for Causes
May 7

Casual for Causes
May 14

Casual for Causes
May 28

STRONGER TOGETHER.
GET THE COVID VACCINE.

Nine Months Later: COVID Patient 
Discharged Home in Time for the 
Holidays

Seventy-seven year old George 
Aiello contracted COVID-19 
on March 21 and spent 38 days 
on a ventilator before coming 
to Gaylord in May.

He has since had to relearn 
how to walk, eat and 
"practically learn everything 

all over again". Since his early days at Gaylord, he has always said he 
would walk out on his own two feet. On December 18 after nearly a 
nine month ordeal with COVID-19, he did just that.

George's next steps? Spend time with his family over the holidays, eat 
a "juicy steak, baked potato and corn on the cob" and will then come 
back to Gaylord to participate in the COVID-19 Outpatient Recovery 
Program.

Gaylord Celebrates 1,000th Window Visit
When the Department of 
Public Health restricted in-
person visitation  months ago 
due to COVID-19, the creative 
and dedicated staff at Gaylord 
jumped into action to set up 
"Window Visits". They have been 
well received by both visitors 
and patients. Although the in-
person visitation policy has been 

modified slightly since, window visits continue. On December 22, 
inpatient Gregory Whitehouse visited with his family to mark Gaylord 
Specialty Healthcare's 1,000th window visit since the beginning of the 
pandemic.

Click here to watch FOX 61 News 
coverage of George's discharge.

https://www.fox61.com/video/news/health/coronavirus/fox61-exclusive-77-year-old-covid-patient-discharged-after-9-months/520-b18a71ea-0761-46c8-ba2b-d88fa7ab9f62
https://www.fox61.com/video/news/health/coronavirus/fox61-exclusive-77-year-old-covid-patient-discharged-after-9-months/520-b18a71ea-0761-46c8-ba2b-d88fa7ab9f62


June 2021

Casual for Causes
June 4

Gaylord Golf Tournament
June 14

Casual for Causes
June 18

July 2021

Casual for Causes
July 9

Casual for Causes
July 23

August 2021

Casual for Causes
August 6

Casual for Causes
August 20

September 2021

Casual for Causes
September 10

Casual for Causes
September 24

October 2021

Casual for Causes
October 1

Casual for Causes
October 15

November 2021

Casual for Causes
November 5

Casual for Causes
November 19

Congratulations:
Tina Marchand

 Food & Nutrition

Welcome to the World:
Callie Marie Marchand

September 25, 2020
 8lbs 12oz 

     

If you got engaged email the following 
information: 
Name, department, got engaged to ________
(optional). Our wedding date will be_______
(if already set).

If you just got married email the following 
information:
Name, department, married on (date), to 
whom. Location (optional), Last name change 
if applicable.

If you recently had a baby email the 
following information:
Name, department, baby name, date of birth 
and weight

All emails should be sent to publicrelations@
gaylord.org. By sending your information you 
are giving approval for your information to be 
published in FYI. Please do not send photos.

Rings, Rice & Rattles

FOR Gaylord 
HOspital employees

on orders placed at DiBellas.com using the code  
GAYLORD10 at the checkout screen or by calling 

your local DiBella’s. Offer expires 1/31/2021.

We get through these challenging times by working together. 
You play an important role in keeping our communities running.

We’re here for Gaylord Hospital!

10% OFF

Looking to place a catering order?
Call or email your Connecticut/Albany, NY, Regional Catering Sales Manager

Danielle Cadden at dcadden@dibellas.com or (860) 856-5850

ORDER ONLINE AT DIBELLAS.COM

Check out a couple ZOOM presentations 
coming in January to help you start off 

2021 right.
See pages 8 & 9



2021 Casual for Causes: 
Purchase Your Annual Donor 
Button in January

January 2021 is right 
around the corner and 
it is time to purchase 
your 2021 Casual for 
Causes Button. Your 
2020 button is good 
for the January 8 and 
January 22 casual 
days. The cost of the 
button is $50; the cost 

is tax deductible and covers the cost of 28 casual 
days, begining February 5, 2021 running through 
January 2022. In 2021-22, there will be three $5 
Casual Days for Go Red for Women-American 
Heart Association, Penny Dunker Scholarship and 
Gaylord Special Needs. There will be 25 Casual 
Days for charitable organizations such as Love 
Your Brain and Healing Meals.

Your purchase of the button entitles you to 
all Casual for Causes days. The button can be 
purchased by cash, check or credit card. Please 
make checks payable to Gaylord Hospital. Forms 
are located on the intranet homepage. 

Follow Gaylord Specialty Healthcare on Facebook! 
www.facebook.com/gaylord specialtyhealthcare

Gaylord is also on YouTube.
www.youtube.com/user/GaylordHealthcare

Check out Gaylord’s boards on Pinterest.
pinterest.com/gaylordhealth

Follow Gaylord on Twitter.
twitter.com/GaylordHealth

Meet the Latest 
Recognized Stars!

Beryl Johnson
 Recognizes

Lyman 1
Staff

Lori Evon
 Recognizes

Nelia Guzik
Outpatient Services

Patricia Longobardi
 Recognizes

Joshua Martowski
Nursing Services

Thomas Tiernan
 Recognizes

Dr. David Chen
Physician Services

Christine Baille
 Recognizes

Sarah Carpenter
Inpatient Therapy

Patricia Longobardi
 Recognizes

Tina Dogramatzis
Nursing Services

Patricia Longobardi
 Recognizes

CJ Connors
Inpatient Therapy

Lori Evon
 Recognizes

Dee Mabunda 
Billing

Patricia Longobardi
 Recognizes

Rachel Baribeault
Nursing Services

Blanche Gerstenhaber
 Recognizes

Annette Theis
Outpatient Therapy

This was the first 
annual holiday get 
together between 
Facilities and EVS 
and much fun was 
had by all. This 
year’s theme was 
“GrinchGiving”



To the Staff of Gaylord Specialty Healthcare,

Season’s Greetings!  

As 2020 comes to a close, I wanted to take 
a brief moment to pause and reflect on the 
challenges Gaylord has faced this year due to the 
COVID-19 pandemic. On behalf of the Board of 
Directors, I would like to extend a tremendous 
heartfelt thank you to each and every one of 
you. This year has truly shown the strength and 
the resiliency of the Gaylord family. Your selfless 
dedication and your desire to serve others is truly 
admired by the Board.  

Words cannot adequately convey our gratitude 
for your devotion to protecting our patients, 
your colleagues and our community during this 
challenging time in our history. The entire staff 
at Gaylord gives us great hope and reassurance 
that together, with good people like you helping 
others, we will see a better 2021!   

Wishing you and your families a Happy and 
Healthy New Year!

Warm Regards,

Connor Dolan,
Chair – Gaylord Board of Directors



Next week (1/5/21-1/9/21) 
is the LAST WEEK 
to get your first dose 
of the COVID vaccine. 
Sign up for your spot 
today! If you have any 
issues scheduling your 
appointment, contact 

your manager by end of 
day 12/31/20. Check your 

Gaylord emails!

DON’t HESITATE.
VACCINATE.



Join us for a                      presentation on:

FIGHTING THE 
WINTER BLUES

Presenter:  
Melissa Corbo, LCSW

Melissa Corbo is a licensed clinical social 
worker who specializes in helping patients 
who have experienced a stroke or brain injury. 
Melissa provides support while patients are 
being cared for a Gaylord Hospital or while 
they reside in the Traurig transitional living 
center, both on Gaylord’s Wallingford campus. 

Date:
Friday, January 8, 2021

Time:
12pm - 1pm, includes Q&A

For login information, please RSVP 
to jamesrusso@gaylord.org

Discussion will include:
• What is Major Depressive 

Disorder, with seasonal pattern?

• Tips for reducing anxiety and 
depression

• Dealing with a pandemic

• Practicing Self Care

Partnership with:

gaylord.org



Join us for a                      presentation on:

HEALTHY EATING DURING          
THE WINTER MONTHS
Presenter:  
Amanda Perriello, RD, CDN

Amanda Perriello, RD, CDN is a Registered 
Dietitian who earned her B.S. in Allied Health 
Sciences and Dietetics through the University 
of Connecticut’s Coordinated Dietetics Program 
in May 2018. She works as a clinical dietitian 
at Gaylord where she provides medical 
nutrition therapy to patients to support their 
rehabilitation. Her interests include nutrition for 
diabetes, kidney disease, and general wellness. 
For more information on outpatient therapy and 
nutrition options, visit www.gaylord.org. 

Date:
Friday, January 15, 2021

Time:
12pm - 1pm, includes Q&A

For login information, please RSVP 
to jamesrusso@gaylord.org

Discussion will include:
• Nutrients to prioritize during the 

winter

• Setting goals and resolutions that 
you can stick to all year long

• Tips for making healthy, hearty, 
and home-cooked meals

gaylord.org



We have updated our register 
system in the Cafeteria and 
Starbucks Coffee Shop. 
Here’s what you need to know: 
A Self-Checkout register is now available in the cafeteria.
• Cashless or Credit Card only.
• All registers now take the following forms of payment 

including: all major credit cards, android pay, google pay, 
apple pay (iPay), payWave, etc. 

M-F: 10:00AM-10:30AM and 2:00PM-2:30PM the 
cafeteria will be self-check-out only.

We will be launching a Gift Card Program after 
the New Year.
• Re-loadable gift cards have a one-time activation fee of $.99 and are 

available in both locations.

Meal Vouchers
• Old meal vouchers will continue to be accepted through January 31, 2021.  

After that time, the former vouchers cannot be accepted.
• New Meal Vouchers are now equipped with expiration dates. Please ensure 

you check dates prior to usage.



STEPS TO KEEP STEPS TO KEEP EVERYONE  
SAFE AND MINIMIZE RISK SAFE AND MINIMIZE RISK 
OF EXPOSUREOF EXPOSURE

 

When drinking 
beverages-

should only be 
sips and 6 feet 

from each other.

Limit the # of staff 
in break rooms to 

2-3 at a time.

Practice social 
distancing 

whenever possible.

Wear your mask 
appropriately.

Practice frequent 
and thorough 
hand hygiene 

including drying 
your hands.

Frequently clean 
and disinfect high 

touch surfaces.

Thank you for your cooperation,
Sonnia Belcourt BSN, RN, CIC
Manager, Infection Prevention



KEEP 
SURFING VAMSSURFING VAMS  
FOR VACCINE APPOINTMENTS

Things change daily.

STRONGER TOGETHER.
GET THE COVID VACCINE.

If you are having problems 
getting into VAMS, please 
contact your supervisor.


